
Make SMART 
your accomodation



Mahosy rivoluziona 
la tua struttura 
ricettiva
MAHOSY è il sistema di gestione che rivoluziona il 

The revolution for 
accommodations
An integrated, modular and affordable 
system.

Mahosy is the system that revolutionizes the hospitality 
industry through its innovative vision and approach to both 
guest management and operational management of any 
accommodation facility: , hotel, B&B, residence, vacation home, ...

Mahosy is based on the concept of modularity, which can be 
“custom configured” according to the size and investment and 
management needs of the accommodation facility.

Mahosy is adaptable to the individual facility, best preserving 
what already exists in terms of systems. In fact, it has a great 
ability to integrate with PMS software as well as with the most 
widely used air conditioning brands on the market.
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Mahosy improves guest satisfaction, optimizes asset 
management, enables home automation management of the 
facility, and reduces operating costs.

3



Managing your software and facilities through Cloud platforms 
increases the reliability and interoperability of strategies.

A powerful Cloud
Reliable, verstatile, unlimited.

With Mahosy you can simultaneously manage multiple 
geographically dispersed accommodations from a single 
software, or from the comfort of your Smartphone wherever you 
are.
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everyone has 
their own role
The Benefits of Diversified Profiling

One of Mahosy’s strengths is the integrated management of an 
accommodation facility by guests, management, and the staff 
working within it.

This ensures continuous, real-time communication between 
the parties, which results in an optimization of operations, thus 
increasing the efficiency of the facility itself. Diversified profiling 
produces a virtual organization chart of the facility that ensures 
that each operator acts within the tasks and timeframes he or 
she has been assigned, reducing the 
possibility of making mistakes in 
the workplace and fostering a high 
degree of work planning.

5



Clear, simple and fast management!

MAHOSY SOFTWARE represents a remote and centralized 
management, supervision and control dashboard of rooms, 
including geographically dispersed ones.

Guest Management: reservation management, check-
in and check-out, access control, service management, 
communications, info and activities.

Automations Management: facility management, access 
control, services, manteinance.  

Staff management: activity scheduling, manteinance 
interventions, room equipment management, communication 
with staff and guest.

Mahosy Software: 
the command center
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Manage 
informations

Booking
Calendar

Manage
Guests

User Friendly
Room Wall

Manage
Requests

Manage
Staff
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Mahosy software can recognize different types of 
accounts, assigned by task. All in a synergistic and 
synchronized manner.

The home section includes a series of panels where 
you can configure activations and upload a range of 
information that you can synchronize with mobile 
APPs.

From the main panel, an account can manage all its 
Mahosy facilities.

The wall, in block and list versions, provides an 
overview of everything that is happening in each room 
and allows you to manage communications with the 

guest.
Mahosy Software is available for Windows and macOS.
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Manage, Plan, Share.
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Comfort, Functionality, Savings.

Automations during 
stays.
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Smart rooms are set to be increasingly present. All it takes is a 
few taps on the smartphone to open the door, adjust lights and 
temperature, and run customized scenarios.
Mahosy enables centralized home automation management, 

through Hardware and Software components, both of the single 
room and of complex and different structures, even in a diffuse 
hotel logic.
The term Home Automation refers to an integrated system of 

devices capable of performing autonomous or user-programmed 
functions, such that the building becomes intelligent.

More actractive
facilities

A younger 
image for 
facilities

Long term 
money savings
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Guests have 
the Control!

Instntly after the Check-in, guest are able to manage all 
devices in the room from their Smartphone in a smart and 
secure way for the facility.

Indeed, activations can be enabled based on the geolocation 
of the guest to avoid unnecessary activations. 
in addition, through the centralized management offered by 
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Mahosy software it is possible to create welcome scenarios for 
guests.

• Open Doors

• Stream Music

• Manage Climate

• Manage Lights
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Manage Climate
Maximum Comfort, Minimum Waste.

Mahosy allows the  climate managementof any hospitality 
facility, even with existing systems, in a comprehensive and 
intelligent way. 
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Energy Saving
Hospitality facilities are an active part of the global energy waste 
reduction program through more energy-efficient 
facilities and guests with energy-efficient 
behaviors.

In this view, Mahosy leads to 
economic benefits already in the 
short term and helps eliminate 
unnecessary CO2 emissions into 
the environment.

Configuration is done from the desktop software, which operates 
through an algorithm to create different scenarios based on the 
various states of the camera.

in addition, guests can be enabled to autonomously and remotely 
manage the temperature of their room, so that a high degree of 
comfort can be guaranteed at all times. But autonomous is not 
uncontrolled! in fact, the algorithm that manages the climate is 
waste-conscious and manages the status of air counter devices 
with a view to saving energy.

15



Superior Guest Experience

Mahosy “puts in the hands of the guest” the management of 
their stay. 

With the MAHOSY APP, 
the guest can: self check-
in and check out, access 
the room with one click, 
manage room facilities, 
book services and 
activities in and out of the 
facility, and have a direct 
line to the staff for service 
requests and assistance.

A vacation 
within App’s reach
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DESIGNED AND DEDICATED TO 
THE GUEST, MAKES THEIR STAY 
UNIQUE AT ALL TIMES.
 
Downloadable for free from the 
Apple Store and GooglePlay, 
the MAHOSY APP makes guests 
of any accommodation free to 
manage their stay directly from a 
smartphone or tablet.

Guest APP

Contactless
Stay

Doors
management

Traceable 
actions
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Available on AVAILABLE ON



Ideal for a Totally Contactless Stay

Self check-in is one of the functions that makes Mahosy 
unique. Conveniently and securely, it makes the guest totally 
autonomous by avoiding unnecessary shifts and queues at the 
front desk. 

The function is directly related to the management of 
permissions on documents that the guest has granted at the 
time of booking. The facility consequently will be able to enable 
the latter for self check-in. 

It all starts with Self 
Check-in
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Thanks to Self Check-in Mahosy 
allows your guests to enter in the 
facility on their own. But you can 

choose the distance in which they 
can do it



Self check-in is possible on the day 
of the start of the stay within a time 
range set by the accommodation 
facility.

The system has two different modes that enable the guest to self 
check-in according to the operator’s needs: by hooking into the 
facility’s Wi-Fi or by geolocation.
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Guests can  securely manage 
the Check-in and their first 

access,  only after their devices 
will be connected to the 

facility’s Wi-Fi 



Room Code

A unique 6-character alphanumeric 
code that aguests will have at their 

disposal for the duration of their stay. 
It will allow them to access the App 

without the need to create an account.



Guests in charge of their stay. 

Mahosy will accompany guests everywhere with an integrated 
COMMUNICATION system with staff throughout the facility. 

Through push notifications and a dedicated internal chat, guests 
will receive the facility’s service information at any time and at 
the same time can send requests such as breakfast in the room, 
clean towels, etc.,even if they are at the beach or outside the 
facility.

A 5 stars Service

Accomodation
Info

All service 
Available

Support
Requests

Book
Activities
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Increase the attractiveness of your facility

Thanks to the FREE TIME panel, you can suggest to your 
guests numerous activities to do around the facility. This way 
you will have an always updated bulletin board and optimize 
communication.

Leisure time

Shows events and things to 
do around your facility

Give visibility to all the 
activities you offer

Advice your guests 
showing them what to visit
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Events

Activities

Places of interest



Cooming Soon!
On the Mahosy App

A Wallet to manage expenses 
throughout your stay, for 
activities and services plus.

A Menu entirely dedicated to 
your facility, for optimized and 
sustainable food&beverage 
management.

Parasol service is useful for 
facilities that have a lido 
available. 

Additional sections such as 
“Animation” for all the services 
you need to manage.
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Manage, Plan, Optimize.

Dedicated to the staff of the facility, it represents a 
customized work tool, which allows direct communication 
to and from the guest, as well as the planning 
and management of various activities 
from a single device: room 
rearrangement, maintenance 
requests and interventions, 
floor and room inventory...

Your Staff, Your 
Crew.
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Impostare 
Pulizia

Passpartout Inventario
Camera

Comunicazione
Real-time

The MAHOSY STAFF APP 
enables the manager of any 
hospitality facility to coordinate 
all operational activities 
in a highly innovative and 
centralized manner.

The MAHOSY STAFF APP 
represents a simple, intuitive and 

real-time communication system 
between manager, guest and facility 

staff.

The MAHOSY STAFF APP makes “at 
your fingertips” the organization and 

management of all services and requests 
related to the accommodation facility.

25

Available on AVAILABLE ON



More than a traditional hotel management system, Mahosy integrates Guest 
Management, Home Automation Facility Management and Asset Management 
into a single software platform and APP, with a view to improving customer 
satisfaction, optimizing management costs, energy savings and greater 
organizational efficiency of staff and activities.

Technology

All-in-One Management

Mahosy adopts proprietary Cloud Technology, which ensures system reliability 
and efficiency, as well as security and scalability of management solutions that 
each facility can choose. Each system component is capable of operating in 
stand-alone mode or in connection with other MAHOSY components, locally or 
on a LAN network, offering different combinations and functionalities that can be 
implemented over time and space.

Comfort, Functionality, 
Savings.
Mahosy devices are designed to provide guests with maximum comfort and 
service during their stay, in a simple and intuitive way, without neglecting the 
aesthetics of the facility. Constant monitoring both from the front desk via Mahosy 
software, and remotely via Mahosy App, allows you to check the state of the art of 
rooms, facilities, reservations, as well as guest requests at any time, allowing you 
to intervene promptly to reduce possible inefficiencies, optimize consumption 
and costs. This means a more satisfied customer, a more efficient facility, lower 
operating expenses.
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Contact Us

Live Chat on marss.co

@mahosy_app on Instagram

Mahosy on Youtube

info@mahosy.com
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Find out more
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